NOVA INFORMATION SYSTEMS, INC. (“NOVA”) 

VOYAGER® CARD MERCHANT ACCEPTANCE ADDENDUM

This Addendum is made, and entered into, by and between the Merchant (identified below) and NOVA, such Addendum being made to that certain Merchant Processing Agreement by and among NOVA, Merchant, and card association member banks. This Addendum becomes effective when accepted by NOVA.
Merchant Legal Name

:______________________ 
     Merchant No.____________________

Merchant Name (DBA):______________________     ADS Unit No.____________________










                    (See attachment A to list multiple locations)


Merchant hereby agrees to accept Voyager® Cards in payment for fuel and other products and services provided by Merchant.  Merchant agrees to abide by all terms and conditions that apply to accepting cards and receiving payment as currently stated in the Merchant Processing Agreement and this Addendum to such Agreement.


Other than as specifically set forth in this Addendum, the Merchant Processing Agreement is unaltered and remains in full force and effect. Provisions in this Addendum that address any given subject matter also addressed in the Merchant Processing Agreement are intended to and do supplement such counterpart provisions in the Merchant Processing Agreement. Termination of the Merchant Processing Agreement will automatically terminate this Addendum for Voyager® Card Acceptance.

1. Merchant shall honor all valid Voyager® Cards for purchases under the terms and conditions of this Addendum.  

2. Merchant shall check the expiration date and any printed restrictions for both electronic and manual transactions. Merchant will electronically authorize all transactions. In the event that the POS authorization system malfunctions, Merchant will obtain an authorization by calling the designated Voyager® phone number. If a sale is declined, the Voyager® Card shall not be used to complete the sale.

3. At customer-activated terminals, the sales draft shall include account number, sub number, expiration date of the Voyager® Card, the transaction date and time, type of fuel sold, the total sale price, authorization number, as required, and odometer reading.

4. All cashier-assisted electronic sales drafts and credit vouchers shall be completed to include POS terminal print showing the Card account name encoded in mag-strip (if POS function is applicable), account number, sub number, expiration date of the Card, the signature of the authorized user, the transaction date and time, type of fuel sold, a description of the service rendered (if requested), odometer reading (as permitted by the electronic POS device), total sale price, and the authorization number.

5. A copy of the sales draft or receipt and credit vouchers shall be made available to the Voyager® Card cardholder at the time of sale or return.  A copy of the sales draft shall be retained by the Merchant for a period of six (6) months from the date of purchase.

6. Chargeback of the sale shall be made for sales that are disputed and (a) required authorization was not obtained, (b) were for unauthorized merchandise, (c) were fraudulently made by an employee of Merchant, (d) the procedures for completing and handling sales drafts or receipts or credit vouchers were not followed, or (e) were in violation of printed instructions. NOVA will promptly notify Merchant of any chargeback. 

7. Merchant shall establish a fair policy for the exchange and return of merchandise. Merchant shall promptly submit credits for any returns that are to be credited to the Voyager® Card cardholder's account.

8. Fees for processing Voyager® Card will accrue daily and be collected by electronically debiting Merchant’s checking account at the same time that processing fees for Visa®/MasterCard® and other card types are debited.  Should Merchant’s bank reject or return NOVA’s debit, Merchant remains liable for payment of Voyager® processing fees along with any collection fees as specified in the Merchant Processing Agreement. The fees for processing Voyager® Card are as follows:

Voyager® Card Processing Fees

	Fee Type
	Discount Rate (%)
	Discount Per Txn
	Other

	Amount
	3._ _ _ %
	$0._ _ _
	

	
	Charged on gross Voyager 

sales processed
	Charged for all 

Voyager settled transactions
	


9. Merchant acknowledges and agrees that it will indemnify, defend and hold harmless NOVA from and against all losses, costs, damages, liabilities, and expenses, including, without limitation, reasonable attorneys’ fees and costs, arising out of, or otherwise related to, any breach by Merchant or Merchant’s affiliates or agents of the Merchant Processing Agreement or this Addendum or by accepting the Voyager® Card, or arising out of, or otherwise related to, any act or omission by Merchant or Merchant’s affiliates or agents with regard to the Merchant Processing Agreement, including this Addendum thereto.

10. Merchant acknowledges and agrees that NOVA shall not in any event be liable for any special, indirect, incidental, exemplary, punitive or consequential damages of any nature arising in connection with NOVA’s performance with regard to or breach of the Merchant Processing Addendum or this Addendum thereto.

By ___________________________________


Date      _____________________________

              
(signature of owner or officer)

     _____________________________________________

      
____________________________________________

                  
(name)                                                                                                                             


 
 (title)

By ____________________________________








                       













    Date      _____________________________

              
(By NOVA Information Systems, Inc)


